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"… I don't know which day it refers to, 
today or yesterday..." "…The school 
closures list needs a date at the top of 
the list… looking at the list at 7.45am 
on 5th Feb, I don't know if the list is 
for today, the 5th, or yesterday, the 
4th."�
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Number of customer interactions on the Milton Keynes Council website, 
showing significant increase in demand coinciding with the snow in early 
February 2009. Source: GovMetric 
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"I have now found the dated list of closures, 
thank you, which is great... Well done folks, 
your info is appreciated…" "…I think you have 
added the last updated field since earlier this 
week? If so, thanks very much, that made it 
much more informative and useful…." "…Very 
impressed with the logical presentation of the 
web site and ease of access to the key 
information - well done." 
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